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Comments Apph'cant: 
Patent No,: 
Issued: 
Serial No.: 
Filing Date: 
Title; 



Sir: 



Su$ai et a] 



Examiner To be assigned 
Art Unit: 2153 



10/826,268 
April 19,2004 

APPARATUS, METHOD AND COMPUTER PROGRAM PRODUCT 
F OR GU ARANTEED CONTENT DELIVERY INCORPORATING 
PUTTING A CLIENT ON-HOLD BASED ON A RESPONSE TIME 



Transmitted herewith for filing in the above-referenced application, please find the 
following documents: 

1) Statement Under 37 CFR §3,73 (b)) (1 page); 

2) Revocation of Power of Attorney with New Power of Attorney and Change of 

Correspondence Address (1 page); and 

3) This Facsimile Transmittal Sheet (1 page). 

Kindly acknowledge receipt of the attaclied documents by return facsimile 
transmission. 



Thank you for your kind attention to this request. 



espectfully Submitted, 




Reg. Nd. 53.302 



mitted, . / 



Return by 



Inter-office Mail Hold for pick-up 



4040927 

CKent Reference CTX-lfiSCN 



Two international ="ace I Boston ma 02KC 1 1 6'. 7.248*5000 \ f 617-248-4000 I choale.com 
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PTO/S8/82C09^03) 
Approved for use (hn}ugb1l/90/2OQS OMB06S1-003S 
US Paitni nnd Tradcjmrl: Oflicft; U S DEPARTMENT OF COMMERCE 



Application Number 




Filing Date 


_^pril 19, ?004 


First Named Inventor 


Susai et al* 


Art Unit 


2153 


Examiner Name 


To be assigned 


Attorney Docket Number 





REVOCATION OF POWER OF 

ATTORNEY WITH 
NEW POWER OF ATTORNEY 

AND 

CHANGE OF COFJRESPONDENCE ADDRESS 



T hpmbv revolfft f '1 nrftvious powers of attoinBV given 5n the above-identified application. 


0 I hereby appoint the practitionerB with Customer Number 


24280 


S Please change the conespondence address for the above-identified application to: 


lEI 


The address associated v^ith Customer Number 


24280 


OR 










U Firm or 

Individual Name 




Address 




Address 




City 


1 State 


Zip 


Country 




Telephone 


Fax 1 


I am the: 










Q Applicanl/inyeiitor 






El Assignee of record of die entSje interest See 37 CFR 3.7 1 . 

Statement wider 37 CFR 3J3lb) is mdos&d (Fomi PTO/SB/96) 






SIGNATURE of Application or 


Assienee of Record 


Name 


David Friedman, Secretajy of NCAR, LLC 


Signature 




Date 


October 4, 2005 


Telephone 


305-267-3000 


NOTE.' Signaiuic or aU Um invcqioi^ or assjgaecs of reoDrd or ffae entire interest or Uicir repKSoitative(5) m reqmnuL Submit nmtliple fomis IT nnrc Uuta 
one SffMitun Is rcqt^tL see bdow* 


*TotaJ of 1 form is sttbmittfid 



AJUa WUllvMIVI> V> Miui«wi» I v^»*ji^»* ^'j » w« • ■ — i-» j ^ - , , - - . » 

process) an jppIimOaii Confidcniialiiy b gDvcmed by 35 U S C 1 22 and 57 CFR 1 \ ^ This toIIccIiod b estimated 10 lake 3 minutes to compldc, rncJoUiiig 
salhcrinc prcpmme, and fiubmiitiDB ihe coniplfiictl applidUott rqnn lo ibe USPTO TJrpc will v^iiy dcpiaidmg upon the individual case Any commcnis cn ilic aiAOUM 
of lime ywr rcquirc lo complete iWis Torm and/or suggesiions fof rDducing ilus btffdsn, sbovW be sent ip ihc Jflformalion Officer, U 5 Paidrt and Tudcmnck 
Office; U.S Dcj»niiicniDrCominfi;ce.PO &ox 1450, Alexandria, VA22313-U50 DO NOT SEND FEES Oft COMKLETED FORMS TO THIS ADDRESS 
SEND TO: ComTniwioiierfi](rPaienB.PO Bdk 1430. Alexandria. VA 22313-1450 



Rcvocaiioa of Power of Autnncy wUh New Pav^cr uf AUomey and Change of Conespondenco Addrcss-NCAR 
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PTO/SB/9S (11-05) 
Approvstf tor use through 07/31/200$. 0MB 0651-0031 
^« - ^. . .-^.^ Lf.S. Patent a;idTra<laa»«r|carice: U.S. DEPARTMENT OF COMMERCE 

unoer mc Papwworlc Redudion ACI or 199S, no peraona are f^q Jirfcti respond to a collection of InfofinailQO Hnless rt displays a valid 0M& control numbef 



STATEMENT UNDER 37 CFR 

Applicant/Patent Owner: SUgA): SHETTyj_BAO: RAPHE L: SINHA: BOTLAQIJOURU' H DUPA: KORRAPATI: verzunov 

Appfication No,/Patent No.: iQ/a2B.26a Fifed/Issue Date: Aorfi i9. 200A 



Entitled: APPARATUS, wiethoo and computer program product for guaranteed content delivery 

INCORPORATrNG PUTTING A CLIEIvrr ON-HOLO BASgD ON RESPONSE TIME 
Attorney Docket Ng. 0472 (CTX-168CN) 



(Name 0* A$*?}rt€c) (Type of Assignee, e.g., corporat^n, partnership, universily. government agency, eic.) 

States that it is: 

1. |7]ths assignee of the entire right title, and interest; or 

2. Q an assignee of less than the entire right, title and interest 

fThe extent (by percentage) of its ownership interest ise %) 

in the patent appfication/patent identified above by virtue of either 

AOAn assignment from the inventor(s) of the patent application/patent identified above. The as^nment was recorded 

In the United States Patent and Trademartc Office at Reel , Frame or for which a oopy 

thereof is attached- 

OR 

B.[7] A chain of trtle from the inventor(s}. of the patent application/patent identified above, to the current assignee as follows: 



1 . From: SUSAI ec al. To: Netscaler. Inc. 

The document was recorded In the United States Patent and Trademari? OfiRce at 

Reel 01 5956 Frame 0566 , of for which a copy thereof is attached, 

2. From: Netsator. Inc. To; NCAR. LLC 

The document was recorded In the United States Patent and Trademark Office at 

Reel o*To34 ^ Frame ^ or for which a copy thereof is attached. 



3. From: To: ^ 

The document was recofded in the United Stales Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

n Additional documents rn the chain of title are listed on a supplemental sheet. 

□ As required by 37 CFR 3.73(b)(1)(i), the documentary evidence of the chain of title firom the original owner to the 
assignee was, or concurrently fs being, submitted for recordation pursuant to 37 CFR 3.1 1. 

[NOTE: A separate copy (/.e., a tare copy of the original assignment document(8)) must be submitted to Assignment 
Division in accordance with 37 CFR Part 3, to record fte assignment in the records of the USPTO. See MPEP 
302.08] 




February 6. 2000 

Date 



Printed or Typed Name Telephone Number 

Patent AKomev 

Title 

This coiledion of tnformnion Is required by 37 CFR 3.73(b). Tne mionnation is required to obtain or retain » benefit by the public which Is lo file (and by the 
USPTO to process) 9r\ application. Confidentiairty is governed by 35 U.S.C. 1 22 and 37 C^R 1,1 1 and 1.14, This collectian la estlmatsd to lake 12 minutos n 
complete. inciu<<Ing getherlp^, preparing, and eubmhOing the complaM application form lo the tjl$PTO. Time will vary depsnding upon the indhriduaJ ose. Any 
comnients en the amouni of lime you require lo complete this Term and/or su99esT(Ons Tor retiucing this burden, shovld be to the Chief Informaiion Officer. 
U.S. Patent and Trademanc OMee, U.S. Oepartmam of Commerce. P.O. Box 1450. Alaxandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO TH\s ADDRESS. SEND TO: Commissioner for Patents, P*0. Box 1450, Alexandria, VA 22313-1450. 



ifyw need 99$i$t9fi0$ in eompi6if/yg thQ torn csH and select option 2. 
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